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Abstract 

Traditionally, the television writers have developed their series using feedback from the producers, 

commissioners, directors, script consultants and focus groups. The new subscription-based video-

on-demand (SVOD) services allow the broadcasters gather detailed data of the audience’s viewing 

habits. At this point the data is mostly used to build better recommendation engines, but more and 

more filmmakers want – and are expected – to take the findings from the data into account as they 

develop their projects. 

When I wrote the first season of the spy thriller series Shadow Lines (Nyrkki) with my cowriter (and 

mother) Kirsti Manninen for the Finnish SVOD service Elisa Viihde, we were guided by our intuition 

and craft, and feedback from our producer, directors, and the commissioners of Elisa. Now that 

we’re developing the second season of the series, we are able to use a wider range of data, including 

the audience’s comments in the Twitter and Facebook, the viewer data gathered by Elisa and buyer 

feedback from the distributor. 

In my presentation I’ll share my findings from developing the second season of our series with the 

help of audience feedback and viewer data. I will explore questions like what kind of conclusions I 

can – and cannot – draw from the viewer data. How can the data and feedback inform my script 

development process? How much should I allow the data and feedback impact my script 

development process? With my research I aim to add to our understanding on how the SVOD 

services impact the script development process. I hope to inspire other writers and researchers to 

take a critical look on how the data can be used to enhance the writing and not stifle our creativity. 
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